
Wholesale Terms and Conditions

MOQ Minimum Order Quantity
$312.50/ 25 cedar flora FOOD friendTM pieces
Examples:
• The 25 piece garden assortment includes a range of 8 designs
• Build a custom assortment of 25 pieces or more from our à-la-carte listings

Wholesale price
$12.50 per piece (Cedar flora FOOD friendsTM)

Payment Terms
• Orders $1000 and under- payment due when order is placed
• Orders over $1000 are eligible for split payment processing, requiring a deposit of 50% when
order is placed, and outstanding balance to be processed on ship date. Note, download order
form (found at the bottom of our wholesale page), as our current online ordering system does
not automate this process.

Method of Payment
• Credit cards (Visa, Mastercard, American Express, Discover, JCB, UnionPay) processed
through Square
• Zelle

Shipping Terms
• Ups ground, shipping to be paid by reseller. TheJojos will provide ups tracking# and
confirmation of final payment processing (if applicable) during shipment window (7 day span,
quoted at initial order). Transit time is typically 5 days or less nationwide, 25-58 piece
assortments typically average $35 approximately.
• Orders within 50 miles of 48047 may be hand delivered.
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Order Processing
Online Orders
•Order form filled out and submitted with payment.
•For tax exempt retail businesses Tax Exemption form required at time of order

•Michigan Tax Exempt Certificate.
•Confirmation # generated and date/delivery details provided (typically within 24 hours).
Production window 30 days on average, shipping window 7 days. Please indicate if a later
shipping date is required, we are happy to accommodate.

Orders over $1000 eligible for split payment processing
•Download and fill out the order form (also found at the bottom of the wholesale page) and
submitted with 50% payment. jolaine@thejojosdesign.com
•For tax exempt retail businesses Tax Exemption form required at time of order

•Michigan Tax Exempt Certificate.
•Confirmation # generated and date/delivery details provided (typically within 24 hours).
•Production window 30 days on average, shipping window 7 days. Please indicate if a later
shipping date is required.
•Outstanding balance due processed upon shipping.

Ordering Process: Custom Items
•Fill out request for quote
•For tax exempt retail businesses Tax Exemption form required at time of order

•Michigan Tax Exempt Certificate.
•Quote and design contact provided
•Signed quote and design contract returned with deposit
•Confirmation # generated and date/delivery details provided
•Design process is initiated when confirmation # generated
•Design sent prior to production window
•Outstanding balance due processed upon shipping

MAP and IMAP Policy Minimum Advertised Price Policy & Internet Minimum Advertised Price Policy
All The Jojos Design products MAP pricing is 20% below MSRP for both brick and mortar and
online sales. MAP and MSRP prices are not a resale price maintenance agreement.
MAP pricing restricts the advertised price, not the final sale price and does not restrict brick and
mortar in-store sales advertising, but rather the further reach of promotion and online advertising
below MAP pricing.
The Jojos Design understands the value and level of service garden centers and small retailers
provide. Due to omni-shopping across online platforms and brick and mortar retailers, this policy
is designed to prevent “showrooming” at retail locations.

Return & Exchange Policy
7 day replacement of defective items, replacement items will be sent with return packaging.
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